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SPECIAL ISSUE OF
INTERNATIONAL JOURNAL OF INFORMATION SYSTEMS IN THE SERVICE SECTOR

The International Journal of Information Systems in the Service Sector (1JISSS) examines current, state-
of-the-art research in the area of service sectors and their interactions, linkages, applications, and
support using information systems. This fully refereed journal encompasses theoretical, analytical, and
empirical research, as well as comprehensive reviews of relevant research, technical reports, book
reviews, and case studies of effective applications in this area. The use of new theories, technologies,
models, methods, techniques, and principles are emphasized.

Mission :

The International Journal of Information Systems in the Service Sector (1JISSS) provides a significant
channel for practitioners and researchers (from both public and private areas of the service sector),
software developers, and vendors to contribute and circulate ground-breaking work and shape future
directions for research. 1JISSS assists industrial professionals in applying various advanced information
technologies. It explains the relationship between the advancement of the service sector and the
evolution of information systems.

1JISSS is Indexed and Abstracted in:

ACM Digital Library; Bacon’a Media Directory; Cabell’s Directories; Compendex (Elsevier Engineering
Index); CSA lllumina; DBLP; GetCited; Google Scholar; INSPEC; JournalTOCs; Library & Information
Science Abstracts (LISA); MediaFinder; Norwegian Social Science Data Services (NSD); SCOPUS; The
Index of Information Systems Journals; The Standard Periodical Directory; Ulrich's Periodicals Directory



